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NMPABUTENbCTBO POCCUUCKOWN ®EOEPALIUN

NOCTAHOBIJIEHUE
ot 15 aBrycta 1997 r. N 1036

Ob YTBEPXAEHUU NMPABWUI
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

Crnrcok N3MEHSIOIUX JOKYMEHTOB
(B pen. Iloctanosnenwuii IlpaBurenscrea P® ot 21.05.2001 N 389,
ot 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

B cootBerctBum ¢ 3akonom Poccutickoii @enepanuu "O 3amurte npaB notpedureneit” (Cobpanue
3akoHomarenscTBa Poccuiickoit ®enmeparuu, 1996, N 3, cr. 140) IIpaBurtensctBo Poccuiickoit
denepanny NOCTaHOBIISET:

1. Y1Bepauth npunaraemeie [IpaBuia okazanus yciayr 0OMeCTBEHHOTO MUTaHMUS.

2. IIpusnate yrpatuBmmm cuity [locranoBnenne Cosera Munuctpos - IIpaBurensctBa Poccuiickoin
Oenepanun ot 13 anpens 1993 r. N 332 "OO yrBepxkaenun [IpaBun mpousBojACTBa M peaM3aIiuu
npoaykiuu (ycnyr) obOmectBenHoro mnutaHus" (CoOpanue aktoB IIpesmmenta u IIpaBurtenbcTBa
Poccuiickoit deneparuu, 1993, N 16, ct. 1354).

IIpencenarens I[IpaButenbcTBa
Poccuiickoit deneparuu
B.YEPHOMBIP/IMH

YTBepKACHBI

[ToctanoBnenuem IIpaBurenncTBa
Poccuiickoit denepanuu

ot 15 aBrycra 1997 r. N 1036

NMPABUNA
OKA3AHUA YCNYT OBLLECTBEHHOIO NMUTAHUA

Cnycok M3MEHSIOMNX TOKYMEHTOB
(B pen. [locranosnenwuii [IpaButenscrBa PO ot 21.05.2001 N 389,
o1 10.05.2007 N 276, ot 21.08.2012 N 842, ot 04.10.2012 N 1007)

[. OOmue nonoxeHus

1. Hacrosmue IlpaBuia pa3paboTaHbl B cOOTBETCTBUM ¢ 3akoHOM Poccuiickoit @enepauuu "O
3alIUTe MpaB MoTpeduTeneil” U peryaupyroT OTHOLIEHHUS MEXKIY MOTPEOUTENSIMU M UCHOJIHUTENSMHU B
cepe okazaHMs ycIayr OOIIECTBEHHOrO NHUTAaHUS, a TaKkKe O00ecleyuBaloT IpaBa MOTpeduTenell Ha




MOJIydeHUE YCIIYT HaJUIeXKAllero KayecTBa M OE30MAaCHBIX JUIS KHU3HU W 370pOBbS, MHpOpManuu 00
ycayrax U HCIIOJIHUTEIAX YCIIYT, ONPEAEIIAIOT IOPAI0K peaanu3alui OTUX IIPaB.
(B pexn. IlocranoBnenus IlpaBurensctBa P® ot 10.05.2007 N 276)

2. Tlog morpebuTeneM TOHUMAETCS TPAKIAHWH, HWMEIOIIMKA HaMEpeHHe 3aKas3aTb WM
3aKa3bIBAIONINHA, HCIOJNB3YIOMUNA YCIYTH OOLIECTBEHHOTO NHTAaHUS HCKIIOYUTEIBHO IS JINYHBIX,
CEeMEWHBIX, JOMAITHUX W WHBIX HYXK], HE CBS3aHHBIX C OCYIIECTBJICHHEM IPEANPHHUMATEIBCKON
JEATEITbHOCTH.

(B pexn. IlocranoBnenus IlpaBurensctea PO ot 21.05.2001 N 389)

[lox vcnionHUTENEM IOHUMAETCSl OpraHU3alUsl HE3aBUCUMO OT OPraHU3allMOHHO-IIPaBOBON (POPMBI,
a TaKKe MHAUBUAYAJIbHBINA MNpeANpUHUMATENb, OKAa3bIBAIOIINE MOTPEOUTEN0 YCIyrd OOIIECTBEHHOIO
MIATAHUS 110 BO3ME3THOMY JOTOBODY.

I[log mnopuueil noHMMaeTcss ONpeneseHHbII o00beM (Bec) TOTOBOro OiroAa MPOIYKIMU
OOILIECTBEHHOTO MHUTAaHUS (HANMUTKA), OTIYCKAaeMOI'0 MOTPEOUTENIO 3a ONpEeAeNEHHYI0 LIEHY, KOTOpbIe
YCTaHaBIIMBAIOTCS UCIIOJIHUTEIEM B MEHIO (MEHIO WJIM BUHHOM KapTe).

(a63arn BBesieH [locranoBnenuem [IpaBurensctBa PO o1 21.08.2012 N 842)

3. Ycayru oOIIeCTBEHHOTO MUTAHUS (Jlalee MMEHYIOTCSl - YCIYT'HM) OKa3bIBalOTCSl B PECTOPaHAX,
kade, 6apax, CTOJIOBBIX, 3aKYCOUHBIX U JAPYIrUX MECTaX OOIIECTBEHHOTO MHUTAHUs, TUIII KOTOPBIX, a JUIs
pecTopaHoB U 0apoB TakXke€ HMX KIAcchl (JIIOKC, BBICUINM, MEPBBI) OMpPENeNstoTcs HCIOJHUTEIEM B
COOTBETCTBUU C FOCYIapCTBEHHBIM CTaHIAAPTOM.

4. Pexum paOOThl HUCIOJHHUTENS - TOCYAAPCTBEHHOM WM MYHHIIMNAIBHOW OpraHu3aIiuf
YCTaHABIIMBAETCS IO PEUICHUIO COOTBETCTBYIOIIUX OPraHOB HCIOJHUTENBHON BJIAaCTM U OpPraHoOB
MECTHOTO CaMOYIPaBJICHHUS.

Pexxum paGoThl MCMIONHUTENS - OPraHU3alMU WHOW OpraHU3allMOHHO-TIPABOBOM (POpPMBI, a Takke
WHIUBUAYAIBHOTO MIPEIIPUHUMATENS YCTAHABIIMBAETCS UMU CAMOCTOSITEIIBHO.

B cnyuae BpeMEHHOTO MPUOCTAaHOBIICHUS OKa3aHUsl YCIYT (U1 MPOBEACHUS IJIAHOBBIX CAHUTAPHBIX
JTHEH, pEeMOHTa U B JIPYI'HX CIIy4asiX) UCHOJHUTENb 0053aH CBOEBPEMEHHO MPEAO0CTaBUTh MOTPEOUTEINIO
nH(OPMALIHIO O AaTe U CPOKaX MPUOCTAHOBIICHUS CBOCH JESTEILHOCTH.

5. VcnonHuTtens BIpaBe CAMOCTOSITEIbHO YCTAHABIMBAaTh B MECTaX OKa3aHHUS YCIyr IpaBuiia
MOBEACHUA HJs TOTpebuTeneil, He MNPOTHUBOpEYAllne 3aKoHOJAaTenbCTBY Poccuiickoit denepanuu
(orpaHuyeHNe KypeHus, 3apeiieHne HaX0XKACHNUS B BEpXHEH 0/IeXk e U APYTHUE).

6. UcnonnuTens 06s13aH cO0II0/IaTh YCTAHOBJICHHBIE B TOCYAaPCTBEHHBIX CTAHAPTAX, CAHUTAPHBIX,
MPOTUBOMOKAPHBIX MpaBUjaX, TEXHUYECKUX JIOKYMEHTax, JpYrux TMpaBWIaX U HOPMaTHUBHBIX
JOKyMEHTax (/1ajee UMEHYIOTCSl - HOpMaTHBHbBIE TIOKYMEHTHI) 00s3aTeNbHbIE TPeOOBaHUsI OE30MaCHOCTH
YCIIYT 7151 KU3HHU, 3I0POBbS JTIOJEH, OKPYKAIOIIEH Cpelibl 1 UMYIIECTBA.

(B pen. ITocranosnenwuii [IpaBurensctBa PO ot 21.05.2001 N 389, ot 10.05.2007 N 276)

7. HcnoaHuTelb CaMOCTOSATEIBLHO ONpeaACIICT TMCPEUYCHb OKa3bIBACMBIX YCIYI' B ccbepe
O6H_ICCTBCHHOFO mutanus. OH JOJDKCH UMETh aCCOpTI/IMeHTHHﬁ MEpCUCHDb HpOHSBOI{HMOfI UM IIPOAYKIIUA
O6H_ICCTBCHHOFO NUTaHus, COOTBCTCTBYIOH_II/Iﬁ 00s13aTeNIbHBIM Tpe6OBaHI/I}IM HOPMAaTUBHBIX TOKYMCHTOB.

8. HcnonHutens 00s3aH MMETh KHHTY OT3BIBOB M IPEUIOKEHHUH, KOTOpas MpPEeI0CTaBIISETCS
HOTPEOUTEIIO TI0 ero TPeOOBAHHUIO.




9. K oTHOmEHMSM, BO3HMKAIOIIMM [P OKAa3aHUM YCIYyI B YacTH, HE YpEryJIHpOBaHHOU
HacrosuuMmu IIpaBunamu, NpUMEHSAIOTCS MpaBWIa IPOJAXKU OTIAEJIBHBIX BUIOB IPOJOBOJILCTBEHHBIX U
HEIPOJ0BOJILCTBEHHBIX TOBAPOB.

10. Hacrostmue [IpaBuia B HarmsAHOM U JOCTYIHOW (hopMe TOBOSTCS UCTIOTHUTEINIEM JI0 CBEICHHUS
noTpeduTenei.

I1. Uadopmarus 06 yeryrax

11. Hcnonnutens o0s3aH JOBECTH 0 CBEACHUS MoTpeOuTenell (upMEeHHOE HauMEHOBaHHE
(HaMEeHOBaHUE) CBOEH OpraHM3alM, MECTO €€ HaXOXKJIeHUus (aapec), THI, KJIacc U PEeXHUM paboThI,
pasmelnas ykazaHHyr HH(GOpPMAIUIO Ha BBIBECKE.

(B pen. IloctanoBnenus IlpaBurensctBa P® ot 10.05.2007 N 276)

WHauBuayanbHbI OpeIIpUHUMATENb JOJDKEH MPEIOCTaBUTh MOTPEOUTENIM HHQOpPMAIUIO O
rOCyJAapCTBEHHOM PETUCTPALIMU 1 HAUMEHOBAHNH 3apErUCTPUPOBABILIETO €ro OpraHa.

Ecmm JACATCIBHOCTD HUCIIOJTHUTEIIA IO JICKHUT JIMIICH3UPOBAHHIO B COOTBETCTBUH C
3aKoHOaTenbCcTBOM Poccuiickoit deneparuu, To OH 00s13aH MPEACTaBUTH HH(OPMAITHIO O HOMEPE, CPOKE
NEHCTBUS JIMIICH3UH, a TaKKe 00 opraHe, €€ BbIIaBIIEM.

VYkazanHas uHGOpMaIHs pa3MenaeTcsi B yI0OHBIX 71 03HAKOMIICHHSI IIOTPEOUTEIST MECTax.

12. UcniomauTens 00s3aH B HAIJISIAHOW M TOCTYIMHOM (popMe JOBECTH 10 CBEACHHS MOTpeOUTEIeH
HEOOXOMUMYI0 M JOCTOBEpHYIO HHGpOpMAIMiO 00 OKa3blBa€MBbIX YCIyrax, 0O0ECTeUMBAIONTYIO
BO3MOYHOCTB MX ITPABUIIBHOTO BHIOOPA.

Nudopmanmst 105KHA COACPIKATS:
MepevYeHb YCIAYT U YCIOBHSI MX OKa3aHUS;

LIEHBI B pyOJISIX M YCJIIOBUS OIUIATHI YCIIYT;
(B pen. Ilocranosnenus [paButenscta PO ot 10.05.2007 N 276)

q)HpMeHHOG HAanMMCHOBAHUC (HaI/IMeHOBaHI/Ie) npez[naraeMop“I npoaAyKIUH 06H_ICCTBGHHOFO IIUTaHusA C
YKa3aHUEM cIoco0oB IIPHUT'OTOBJICHUS 6J'IIO,Z[ " BXOJAIIUX B HUX OCHOBHBIX MHI'PCANCHTOB,

cBeZieHHst 0 Bece (00beMe) MOPIHiA TOTOBBIX OJIFO MPOIYKIIMU OOLIECTBEHHOTO MUTAHUS, EMKOCTH
MOTPEeOUTENHCKOM Taphl MpeaIaraeMoi amkoToIbHON MPOAYKIIUU U 00beMe ee TOPIHH;
(B pen. Ilocranosnenus IIpaButenscta PO ot 21.08.2012 N 842)

CBEIEHUS O IIMIIEBOM I[EHHOCTH MPOAYKUUH OOIIECTBEHHOIO NUTaHUS (KaJOpUITHOCTH,
coJiepKaHUU O€JIKOB, JKUPOB, YIJIEBOJOB, a TaKK€ BHUTAMHUHOB, MAaKpO- U MHUKPOIIEMEHTOB IpHU
N00aBJIeHUM HUX B Mpoliecce MPUTOTOBJICHUS MPOAYKIMHM OOLIECTBEHHOIO MHUTaHUS) U COCTaBe (B TOM
qyciae HaUMEHOBAaHHE HCIOJb30BAaHHBIX B IMPOIECCE M3TOTOBJIEHUS MUILEBBIX 100aBOK, OMOJOrMYECKH
aKTHBHBIX J100aBOK, MH(OpMaIMs O HAIMYMU B MPOAYKTaX HHUTAHUS KOMIIOHEHTOB, MOJYYEHHBIX C
MPUMEHEHHEM T'€HHO-UH)XEHEPHO-MOIU(PUIIMPOBAHHBIX OPraHU3MOB);

(a63ary BBeneH Ilocranosnenuem IlpaButensctBa PO ot 21.05.2001 N 389, B pen. Ilocranosnenus
IIpaButenscta PO ot 10.05.2007 N 276)

0003HaYCHHS HOPMATUBHBIX JOKYMCHTOB, 00s13aTEIbHBIM TpeGOBaHI/IHM KOTOPBIX HOJIKHBI
COOTBCTCTBOBATH MMPOAYKIIUS 06II_IGCTBCHHOPO IIUTAHUA U OKa3bIBaCMas yCJIyra,




a03alpl NIEBATHIA - JABEHAAUATHIA yTpaTwiu cuiy. - IlocranoBnenue IlpaButensctBa P® ot
10.05.2007 N 276.

13. Nudopmanus o MpoayKIuu B 00 yCIayrax JOBOJUTCS IO CBEACHUS MOTPEOUTENEH OCPEICTBOM
MEHI0, IPEUCKYPAHTOB UM UHBIMH CIIOCO0AaMU, IPUHATHIMU [IPU OKAa3aHUU TAKUX YCIIYT.

B meHto (BUHHOUM KapTe) MCIOJHUTENIEM YKa3bIBAIOTCS HAMMEHOBAHHME aJKOTOJHHOM MPOAYKIIHH,
00bEeM M II€HA AJKOTOJIFHOW MPOAYKIMH B TOTPEOUTENBCKON Tape, €ClIM HMCIOJHUTENb MpeaiaraeT u
peanu3yeT aJKOTOJBHYIO MPOIYKIMI0O B MOTPEOUTEIHCKON Tape, W (MIu) HAMMEHOBAHUE aJIKOTOJIbHOU
MPOAYKIIMUA, OOBEM M II€HA 3a MOPIMI0, HE MPEBBIMIAIONIYI0 | JUTpa aJKOTOJBHON MPOAYKIUU (00bEM
MOPIIMH YCTAHABIMBAETCS TI0 YCMOTPEHUIO UCTIOJTHUTEIIS ).

(a63ar BBeseH [locranosnenuem [paBurensctea PO ot 21.08.2012 N 842)

14. Tlotpebutento moJKHA OBITH TPEAOCTABICHA BO3MOXKHOCTH O3HAKOMJICHHSI C MEHIO,
MpelcKypaHTaMU U yCIOBHUSAMU OOCIYy)KMBAaHMSI KaK B 3aJie, TaK U BHE 3aj1a 00CITyKUBaHUS.

15. Wudopmanus 00 HCIOJHUTENE M OKa3bIBAEMBIX UM YyCIyrax JJOBOAMTCS IO CBEACHUS
noTpeduTenell B MecTe MpeloCTaBICHUs YCIYT Ha PYCCKOM f3bIKE, a JOMOJHUTENBHO, [0 YCMOTPEHUIO
WCIIOJIHUTEINS, HAa TOCYJapCTBEHHBIX fA3bIKax cyObekToB Poccuiickoit ®exepani M pOAHBIX SA3BIKaX
Hapo 0B Poccuiickoit denepann.

[ToTpebuTens BHpaBe MOIYYUTH JOMOJHUTENIBbHYIO MH(MOPMALHIO 00 OCHOBHBIX MOTPEOUTENIHCKUX
CBOMCTBaX M KayecTBE MpeAsaraeMoi MpOAYKIUH OOIIECTBEHHOIO MUTAaHMs, a Takke 00 YCIOBHUSAX
MIPUTOTOBJICHUS OJTFO, €CIIM ATH CBEJCHUS HE SBIISIOTCS KOMMEPUYECKOW TalHOM.

III. ITopsimok okazaHus yciayr

16. WcnosHutens 00s3aH OKa3aTh YCIYTY JIOOOMY MOTPEOHMTENI0, OOpaTHBIIEMYCS K HEMY C
HaMEpEHHEM 3aKa3aTh YCIIYTy, Ha YCIOBUSX, COTJIACOBAHHBIX CTOPOHAMM.

VYcnoBus okazaHUs yCIAyrd, B TOM YHCIIE€ €€ IIeHa, YCTaHABJIMBAIOTCS OJWHAKOBBIMH JUIS BCEX
nmoTpeduTesnei, 3a UCKIIFOYCHUEM CIIy4aeB, Koraa (enepaibHbIM 3aKOHOM W WHBIMHU ITPABOBBIMH aKTaMH
Poccuiickoit deneparuu A0mycKaeTcs MPea0oCTaBICHHUE JIBIOT JIJIS OTACIBHBIX KATETOPHI TOTPEOUTEINCH.

17. IlpenBapuTenbHbIM 3aKa3 Ha OKa3aHUE YCIYTH MOXET ObITh O(GOpPMIIEH IMYTEM COCTaBIICHUS
JOKYMEHTA (3aKa3, KBUTAHLUS U JIPYTHe BUJIBI), COACPKAIIETO HEOOXOJMMbIe CBEACHUS (HAUMEHOBAHHE
UCIOJIHUTEINS, (paMUITus, UMSI U OTYECTBO MOTPEOUTENsA, BUJl YCIYrH, €€ IIeHa U YCIOBHS OIIaThl, JaTa
npHeMa W HCIOJHEHMs 3aKa3a, YCIOBUS BBIMOJIHEHUS YCIYrH, OTBETCTBEHHOCTh CTOPOH, JOJDKHOCTH
JUIa, OTBETCTBEHHOTO 3a MpHeM U odOopMIICHHE 3aKa3a, MOMANUCH JIMIA, MPUHSBIIETO 3aKa3, U JApPYyrue
CBEICHUS), a TaKXKe IMyTeM OQOpPMIICHUS 3aKa3a MOCPEACTBOM Tele()OHHOU, SJICKTPOHHOW WM HHOU
CBSI3H.

O,Z[I/IH OK3EMIUIP AOKYMCHTA, NOATBCPKAANOIICTIO 3aKIIIOYCHUE OOTOBOPaA 00 OKazaHuH YCIIyTHy,
BbIJACTCsA HOTpe6I/ITeJHO.

18. UcnonmauTeNnb 00s13aH OKa3aTh HOTpe6I/ITCJ'IIO YCIYTHU B CPOKH, COTIJIACOBAHHELIC C HOTpe6I/ITCJ'IeM.

19. Hcnonnutens o0s3aH OKa3aTh YCIIyru, Kad€CTBO KOTOPBIX COOTBCTCTBYCT 00s13aTCIbHBIM
TpC6OBaHI/I$IM HOPMAaTUBHBIX JOKYMCHTOB U YCJIOBUAM 3aKa3sa.

20. VcnonHuTenb BOpaBe NPEUIOKUTh MOTPEOUTENIO MPEABAPUTENIBHYIO OIUIATy YCIYT, OIUIATy
nocye oToopa GO0 MM NOCie NMpHUeMa MUK Jubo Apyrue (GOpMbI OIIIAThl, a TaKXKe HATMYHBIA HIIH




OC3HAIMYHBIH MOPAAOK pacCucTa 3a OKa3bIBACMBIC YCIIYTH B 3aBUCHUMOCTHU OT MCTOJA O6CHy)KI/IBaHI/I5I,
TUIIA, CICHUATIN3AUN UCTIOJTHUTCIIA U APYTrUux yCJIOBPIﬁ.

[ToTpeduTens 00s3aH OIIATUTH OKa3bIBAEMBIC YCIYTH B CPOKH U B TIOPSIIKE, KOTOPBIE COTJIACOBAHBI
C MCIIOJTHUTEIIEM.

HcnonHureneM mpu pacueTax 3a OKa3bIBAEMbIE YCIYIH BBLAACTCS IMOTPEOHMTENIO IOKYMEHT,
MOATBEPKIAIOLIUHN X OIIaTy (KaCCOBBIN Y€K, CUET UJIU IPYIHe BUJbI).

21. Ucnomautens 00s3aH MPEAOCTABUTH MOTPEOUTENIO BO3ZMOKHOCTH MPOBEPKU 00BeMa (Macchl)
npeiaraeMoi eMy MpOAYKIIMH OOIECTBEHHOTO MTUTAHUS.

22. WUcnonHuTenb 00s13aH IPOBOJUTH KOHTPOJIb KauecTBa M OE30MacCHOCTH OKa3blBa€MbIX YCIIYT,
BKJIIOUAasl MPOAYKLHIO OOLIECTBEHHOTO IUTAHUsS, B COOTBETCTBUM C TPEOOBAHUSMU HOPMATHBHBIX
JOKYMEHTOB.

(. 22 B pen. [locranosnenus [IpasurensctBa PO ot 21.05.2001 N 389)

23. K okazaHUIO yCIIyr, CBSI3aHHBIX HEMOCPEIACTBEHHO C IPOLECCOM IMPOM3BOJCTBA MPOIAYKIIMH
OOIIECTBEHHOTO MHUTAaHUS U OOCIYy)KMBAHHUEM IOTPeOUTENEH, NOMyCKalOTCs paOOTHUKHU, MPOIIEIIINe
CHElHaIbHYIO MOJArOTOBKY, aTTECTAllUI0 U MEIUIIMHCKHE OCMOTPHI B COOTBETCTBHUHU C 00S3aTEIbHBIMU
TpeOOBaHUAMU HOPMATUBHBIX JTOKYMEHTOB.

(B pen. IlocranoBnenus IlpaBurensctBa PO ot 21.05.2001 N 389)

24. Hapsigy ¢ oOka3aHMEM YCIyr OOIIECTBEHHOTO MHUTAHMSI UCIHOJHUTENb BIPAaBE MPEIIOKHUTDH
MOTPEOUTENIO JPyrue BO3ME3IHbIE YCIYTH.

Wcnonnutens He BIpaBe 0e3 corjacusi NOTPEOUTENsS BBIMOJHATH JOMOJHUTENBHBIE YCIYTH 3a
miary.
(B pen. Ilocranosnenus [IpaButenscta PO ot 21.05.2001 N 389)

[ToTpebuTens BIpaBe OTKa3aThCsl OT OIUIATHI TAKUX YCIYr, a €ClIM OHHM OIUIaYeHbl, OTPEOUTENb
BIIpaBe NOTPeOOBATh OT UCTIOJIHUTENS BO3BpaTa YINIAYEHHON CYMMBI.
(B pen. [locranosnenus [IpaButenscta PO ot 21.05.2001 N 389)

25. Ilpu HapylieHUU CPOKOB HKCIIOJHEHUS TPEABAPUTENBHOIO 3aKa3a Ha OKa3aHHE YCIIyTd
MOTpeOUTEINb BIIPaBe MO CBOEMY BBIOOPY:
(B pen. Ilocranosnenus IpaButenscta PO ot 21.05.2001 N 389)

HA3HAYUTh UCIIOJTHUTEIIO HOBBIN CPOK;
(B pen. Ilocranosnenus IlpaButenscta PO ot 21.05.2001 N 389)

MOTpeOOBaTh YMEHBIIIEHUS IIEHBI 32 OKa3bIBAEMYIO YCIIYTY;
a63ar uckimoueH. - [ToctanoBnenue [IpaButensctea PO ot 21.05.2001 N 389;

0TKa3aTbCs OT UCIOJHEHH IOTOBOPa 00 OKa3aHUU YCIYTH.
(8B pen. IlocranoBnenus IlpaButensctBa PO ot 10.05.2007 N 276)

[ToTpeOuTens BopaBe MoTpebOBaTh TAaKXkKe MOJHOTO BO3MELICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB OKa3aHUS YCIYr'H. YOBITKM BO3MELIAIOTCS B CPOKH, YCTaHOBJICHHBIE
3akoHoJaTenbCcTBOM Poccuiickoit @enepanuu ajasl yAOBIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUM
noTpeduTes.




(B pexn. IloctanoBnenus IlpaBurensctBa P® ot 21.05.2001 N 389)

TpeOoBanusi moTpeOMTENS HE MOJUICKAT YIOBICTBOPEHHIO, €CIH HWCIOJNHHUTENb JIOKAKET, YTO
HapYIICHUE CPOKOB OKa3aHWs YCIYr'H IPOU3OLLIO BCIEACTBHE HEIPEOJOIMMON CHIIBI WM IO BHHE
oTpeOUTEIS.

26. IToTpebutens npu oOHAPYKEHUH HEIOCTATKOB OKAa3aHHOW YCIYTH BIIPaBe IO CBOEMY BBIOOPY
noTpedoBaTh:

0E3BO3ME3/IHOTO  YCTPAHCHUS  HEIOCTATKOB  OKAa3aHHOW  YCIyrd, BKIIOYas  MPOJYKITHIO
OOIIECTBEHHOTO MUTAHUS,

COOTBETCTBYIOIIETO YMEHbBIIEHUS LIEHbl OKa3aHHOW YCIYr'H, BKJIOYas MPOJYKIHIO OOIIECTBEHHOTO
MIATaHHUS;

0€3B0O3ME3THOTO MOBTOPHOTO W3TOTOBJICHUS MPOAYKIIMH OOIIECTBEHHOTO MUTAHUS HAJICKAIIEro
KayecTBa.

[ToTpeOuTens BpaBe OTKa3aThbCs OT MCMOJIHEHUsS JOTOBOpAa 00 OKa3aHWH YCIYTH W TOTPeOOBaTh
IIOJIHOTO BO3MCUICHUSA Y6I)ITKOB, €CJIn B YCTaHOBHeHHBIﬁ YKa3aHHBIM JOT'OBOPOM CPOK HEIOCTAaTKHU
OKa3aHHOW yYCIyrm HE YCTpaHeHbl wHcrosHuTeneM. [loTpeOuTens Takke BIIpaBe OTKa3aThCs OT
WCTIOJIHEHUST JIOTOBOpa 00 OKa3aHWW YCIYIH, €CIIM MM OOHapyKeHBl CYIIECTBEHHBIE HEIOCTATKH
OKa3aHHOH YCIYT'Ml MJIM MHBIE CYIIECTBEHHBIE OTCTYIICHHS OT YCIOBHU JOTOBOpA.

(B pen. [locranosnenus [Ipasutenscta PO ot 10.05.2007 N 276)

[ToTpeOuTens BIpaBe MoTpeOOBATH TAKXKE IMOJHOTO BO3MEHICHHS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HEJOCTAaTKaMU OKAa3aHHOU yCITYTH.
(. 26 BBenen [locranornenunem IlpaButensctBa PO ot 21.05.2001 N 389)

27. TloTpeOutenp BIpaBe B JI000€ BpeMs OTKa3aThCs OT 3aKa3aHHOM UM YCIYTU MpPU YCIOBUU
OTLIAaThl UCTIOJIHUTENIO (PaKTUYECKH TTOHECEHHBIX PAaCcX0/I0B, CBS3aHHBIX C UCIOJHEHUEM 0053aTeIbCTB 10
JOTOBOPY.

(B pen. Ilocranosnenus [paButenscta PO ot 10.05.2007 N 276)

28. 3a HEWCIIOJIHEHUE HJIN HCHaJJICKAIICC HCIIOJIHCHHUC 00513aTEeNILCTB IIpu OKaszaHUuUu YCIyr
HUCIOJIHUTCIIb HCECCT OTBCTCTBCHHOCTb B COOTBCTCTBUHM C TPaAXAAHCKHM 3aKOHOJATCILCTBOM H
3aKOHOAATCJIbCTBOM O 3allIUTC ITpaB HOTp€6I/ITCHeI7L

29. Kontpons 3a cobmonenuem Hactosauux [IpaBun ocymectisercs denepanbHoil ciny:x00il 1o
HaJ30py B cepe 3aiuThl IpaB MOTpedUTeNneil 1 OIaromnoaydns 4enoBeka.
(. 29 B pen. [Tocranosnenus [Ipasutenscta PO ot 04.10.2012 N 1007)




